
HOI BONG NHAN DAN GONG HOA XA HOI CHU NGHIA VIET NAM 
TINH HA NAM , Boc lap - Tir do - Hanh phuc

So: /2G17/NQ-HBND Ha Nani, ngay y /9 thang 7 nam 2017

NGHIQUYET
Quy djnh che do boi duong doi voi ngud’i 

lam nhiem vu tiep cong dan, xir ly do’n khieu nai, to cao, 
kien nghi, phan anh tren dia ban tinh Ha Nam

HOI DONG NHAN DAN TINH HA NAM 
KHOA XVIII, KY HOP THU* TI/
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Can cu Luat To chuc chinh quyen aia phuang ngay 19 thang 6 nam 2015; 
Can cu Luat Ngan sack nha nuac ngay 25 thang 6 nam 2015;
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Can cuLuat Tiep cong dan ngay 25 thang 11 nam 2013;
Can cu Nghi dirih so 64/2014/ND-CP ngay 26 thang 6 nam 2014 ciia
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Chinh phu quy dinh chi tiet thi hanh mot so dieu cua Luat Tiep cong dan;
Can cu Thong tu so 320/2016/TT-BTC ngay 14 thang 12 nam 2016 cua
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Bo Tai chinh quy dinh che do boi duong doi voi nguai lam nhiem vu tiep. cong
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dan, xu ly don khieu nai, to cao, kien nghi, phcin anh;
Xet To trinh so 1836 ZTTr-TJBNDngay 06 thang 7 nam 2017 cua Uy ban 

nhan dan tinh ve viec de nghi Hoi dong nhan dan tinh ban hanh Nghi quyet qui
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dinh che do boi duong doi voi ngudi lam nhiem vu tiep cong dan, xiv ly don 
khieu nai, to cao, kien nghi, phan anh tren dia ban tinh Ha Nam; Bdo cao thdm
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tra cua Ban Phdp che Hoi dong nhan dan tinh; y  kien thao luan, thong nhdt cua 
dai bieu Hoi dong nhan dan tinh tai ky hop.

QUYET NGHI:
Dieu 1. Quy dinh che do boi duong doi voi nguo’i lam nhiem vu tiep 

cong dan, xu ly don khieu nai, to cao, kien nghi, phan anh tai tru so tiep 
cong dan, dia diem tiep cong dan cap tinh, cap huyen, cap xa; cac co" quan 
hanh chinh nha nuoc, do’n vi sir nghiep cong lap, to chuc chinh tri xa hoi 
tren dia ban tinh Ha Nam nhu sau:

1. Doi tuong ap dung
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a) Can bo, cong chuc thuoc cac cor quan, to chuc, don vi duoc cap co tham 
quyen giao nhiem vu hoac phan cong lam nhiem vu tiep cong dan, xu ly don 
khieu nai, t6 cao, kiln nghi, phan anh tai tru so tiep cong dan hoac dia diem tiep 
cong dan.

b) Nguai dung dau, cap pho cua nguai dung dau co quan, to chuc, dan vi
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co trach nhiem tiep cong dan dinh ky hoac dot xuat; can bo, cong chuc duac cap
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co tham quyen trieu tap lam nhiem vu tiep cong dan, xu ly don khieu nai, to cao, 
kien nghi, phan anh tai tru so tiep cong dan hoac dia diem tiep cong dan.

c) Can bo, cong choc; sy quan, ha sy quan, chien sy, quan nhan chuyen 
nghiep va nhan vien quoc phong trong lire lupng vu trang; can bo dan phong, y 
te, giao thong khi dupe cap co tham quyen giao nhiem vu hoac phan cong phoi 
hop tiep cong dan, gin gin an ninh, trat tu, bao dam y te tai tru so tiep cong dan
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hoac dia diem tiep cong dan.
d) Ngudi dung dau, cap pho cua ngudi dung dau co quan, to chuc, don vi, 

can bo, cong chuc duoc cap co tham quyen giao nhiem vu chuyen trach xu ly
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don khieu nai, to cao, kien nghi, phan anh.
2. Muc boi dudng (tinh theo ngay lam viec thuc te)
a) Cac doi tuong duoc quy dinh tai diem a va b Khoan 1 Bieu 1 Nghi 

quyet nay chua duoc hudng che do phu cap trach nhiem theo nghe, khi lam 
nhiem vu tiep cong dan, xu: ly don khieu nai, to cao, kien nghi, phan anh tai tru 
so tiep cong dan hoac dia diem tiep dan duoc boi duong muc 100.000
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dong/ngay/ngudi, trudng hop dang hudng che do phu cap trach nhiem theo nghe 
thi dupe boi dudng muc 80.000 dong/ngay/ngudi;

b) Cac doi tuong dupe quy dinh tai Diem c va d Khoan 1 Bieu 1 Nghi
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quyet nay duoc boi duong muc 50.000 dong/ngay/ngudi.
A

3. Nguon kinh phi chi tra
a) Nguon kinh phi chi tra tien boi dudng doi vdi ngudi lam nhiem vu tiep
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cong dan, xu ly don khieu nai, to cao, kien nghi, phan anh, gom:
- Ngan sach nha nude theo phan cap ngan sach hien hanh;

A

- Nguon thu cua don vi su nghiep cong lap;
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- Cac nguon kinh phi khac (neu co).
A A r # # 7 7

b) Tien boi dudng cho cac doi tuong dupe quy dinh tai diem a, diem d 
khoan 1 Bieu 1 Nghi quyet nay thuoc bien che tra luong cua co quan nao thi co 
quan do co trach nhiem chi tra;

c) Tien boi dudng cho cac doi tuong dupe quy dinh tai diem b, diem c 
khoan 1 Bieu 1 Nghi quyet nay do co quan co tham quyen mdi, trieu tap phoi 
hop chi tra.

Bieu 2. To chirc thuc hien
• •
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1. Giao Uy ban nhan dan tinh to chuc thuc hien Nghi quyet nay.
2. Thudng true Hoi dong nhan dan tinh; cac Ban cua Hoi dong nhan dan tinh 

va dai bieu Hoi dong nhan dan tinh giam sat viec thuc hien Nghi quyet nay.
3. Nghi quyet nay da dupe HBNB tinh khoa XVIII ky hop thu tu thong 

qua ngay 19 thang 7 nam 2017 va co hieu lire tir ngay 01 thang 8 nam 2017;
Nghi quyet so 11/2012/NQ-HBNB ngay 13 thang 7 nam 2012 cua Hoi
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dong nhan dan tinh Ha Nam quy dinh ve muc chi boi dudng doi vdi can bo, 
cong chuc lam cong tac tiep cong dan, xu ly don thu khieu nai, to cao, kien nghi, 
phan anh tren dia ban tinh va diem 5.1; 5.2 khoan 5 Quy dinh ve dinh muc chi



tieu tai chinh phuc vu hoat dong cua HDND cac cap ban hanh kem theo Nghi 
quyet s6 36/2016/NQ-HDND ngay 08/12/2016 cua HDND tinh het hieu lire tir 
ngay Nghi quyet nay co hieu lire thi hanh./.
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Nffinhan:

- UBTV Quoc hoi;
- Chinh phu;
- Bo Tu phap, Tai chinh,

Thanh tra CP;
-BTVTinhuy;
-TTHBNDtinh;
- UBND tinh;
-UBMTTQtinh;
- Doan BBQH tinh;
-Cac Ban H©ND tinh;
- Cac dai bieu HDND tinh;
- TT HDND, UBND cac huyen, thanh ph6;
- Cong bao tinh;
- Luu: VT.

Pham Sy Loi
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